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Dear guest(s)!

Enclosed are Rules, Visa support request, Hotel prices and authorization form.

To get a Visa support you need:
1. To choose the hotel and room category from our pricelist. Attention: the following accommodations do not register foreign visas homestay and private apartments.
2. to fill in request form and send it back by e-mail to your manager or by fax +7 3852 35 40 32, so we proceed with booking the accommodation.
3. when the hotel is confirmed we will need your full payment: hotel price + 30 EURO for visa support documents. Уou’ll need to fill in the authorization form and send it by fax. Please note, we accept only Visa and Master credit cards.

4. when we charge, documents will be sent to the fax number you gave us within 1-2 working hours.

5. If you book the activ tour, the visa support is available after the prepayment       

of 30% of the tour cost.
6. Receiving your booking, Plot sent the invoice for payment  by email or by fax, which should be paid within 3 banking days.

	

	


